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     November 23, 2008
A. O. Smith dedicates new sales office in Dubai

Free Zone Establishment, Dubai — Dignitaries, headed by Chrisopher Mapes, president of A. O. Smith Electrical Products Company, were on hand today for the dedication of the company’s new sales office in the Free Zone Establishment.


“A. O. Smith has been serving customers in the Middle East for nearly 30 years, and this is a very important market for our company,” Mapes said.  “This facility is strategically located to allow us to better serve customers in the Middle East, Africa, and the Indian subcontinent.”

A. O. Smith Electrical Products Company is a leading manufacturer of electric motors with manufacturing operations in the United States, Mexico, Europe, and China.  The company has distribution in the Kingdom of Saudi Arabia, Kuwait, and the United Arab Emirates.

Laurie Farris, the commercial counselor of Embassy of United States of America - Abu Dhabi, and Dr. Mohamed AlBanna, vice president of sales - Jebel Ali Free Zone Authority, also spoke at the grand opening ceremony. 
“The purpose of establishing A. O. Smith FZE (Free Zone Establishment) is to support our Middle East customers in their time zone, in their work week,” Daniel J. Drexler, vice president-global sales and marketing, pointed out.  “This will help us enhance our position in the Middle East.  Our goal is to triple our business in the region in the next three years.”
The FZE office, located in the Jebel Ali free trade zone, provides customer service and logistics as well as developing additional distribution and after-market
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business.  The company also plans to contract for a stocking warehouse in Dubai that will stock replacement motors for air conditioning applications.  
There are more than 6,000 companies that operate from the Jebel Ali free trade zone, according to Joe Thomas, international sales manager for A. O. Smith Electrical Products Company.
Over the next six months, it plans to expand its distribution throughout the region, targeting Saudi Arabia in particular, Drexler said.
A. O. Smith distributes electric motors for heating ventilating, air conditioning and refrigeration (HVAC&R) applications in the Middle East, Drexler said.  The company plans to expand its product offering to include motors for swimming pool and spas and related applications.
In the past, A. O. Smith Electrical Products Company attempted to serve the Middle East from its Tipp City headquarters.  That proved to be difficult due to the eight-hour time zone difference along with the fact that Middle East businesses are typically closed on Thursday and Friday, while U. S. businesses are closed on Saturday and Sunday.

“By establishing an office in the Middle East, we will now have 45 hours of common time with our valued customers in the Middle East,” Thomas notes.

A. O. Smith Electrical Products Company is an operating unit of A. O. Smith Corporation, a $2.3 billion (U.S.) diversified manufacturer.  The Electrical Products Company, based in Tipp City, Ohio, manufactures a comprehensive line of fractional horsepower A/C and D/C, hermetic, and integral horsepower electric motors used in a wide array of consumer, commercial, and industrial products.
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