
A O Smith Distributor 
Warranty Claim 10/09

Distributor Warranty Claim
Date Submitted

By

Telephone

Fax

Distributor’s Claim #

Distributor’s Name

Address

City, State, Zip

PLACE NAMEPLATE HERE

PLACE NAMEPLATE HERE

PLACE NAMEPLATE HERE

PLACE NAMEPLATE HERE

1. Please make copies of nameplates for your files.

2. Warranted motors must be kept for possible inspection or until credit has been issued.

3. No copies of nameplates are accepted unless approved by the Warranty Department.

4. Motors must be within date code.  If motor is out of date code, proof of purchase or bill of sale will be 
required.

5. Warranty period consists of 12 months from the date of installation, not to exceed 24 months from the date 
of manufacture.  Be sure to rotate your stock.

Instructions:  Peel nameplate from motor, attach to form and mail to:

A.O. Smith, EPC

Attn: Warranty Dept

1325 Heil Quaker Blvd

LaVergne, TN  37086
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